JOB OPPORTUNITIES: Duty Manager
Based at Faversham Pools
Faversham Swimming Pools is excited to be recruiting
a part-time Duty Manager to be join our busy team.
This role offer an exciting opportunity to support the
effective operation of a much-loved community asset
in the heart of Faversham.
About Faversham Pools
Faversham Pools is an independent charity and multi-pool complex comprising a 25m
indoor pool with learner pool, and a heated 33m summertime outdoor pool with diving
boards, water fun park, toddler pools and a picnic area. The Pools are Swale’s biggest tourist
attraction with almost 250,000 admissions annually and was voted one of the top ten lidos
in the country in 2019.
Our core purpose is to provide excellent facilities and activities, and support our community
through safe, affordable and accessible leisure opportunities. The Pools are used by over 25
local schools plus community groups, for physio and rehabilitation, as well as by individuals
and families. A variety of classes welcome swimmers of all ages, from just a few months old
to elderly people learning to swim for the first time. Faversham Swimming Club is based at
the pools and supports over 300 members aged from 5-85, along with two thriving triathlon
clubs. The Pools have an essential role to play in supporting the physical and mental
wellbeing of people across the local area.
Faversham Pools has a dedicated team of staff, many of whom have been part of the
organisation for many years. As a registered charity, we have a Board of ten volunteer
Trustees/Directors who ensure the organisation is achieving its charitable aims, and who
support the Pools management team in setting the strategic direction and priorities for the
Pools.
About the role
We’re looking for an experienced Duty Manager, confident in dealing with team members,
lifeguards as well as members of the public, who can remain calm under pressure and will
handle face to face as well as telephone, email queries and administration tasks. You must
hold a current NPLQ.
For full information about the role, please see the Job Description.
Applying for the role
Applications are invited before the closing date of 15th October and should be sent to
Jon Lazenby at recruitment@favershampools.com

We welcome applications from people from all sectors of the community and with a range
of backgrounds. For any questions or an informal conversation to discuss your experience
and whether this role might be right for you, please contact Jon Lazenby on
recruitment@favershampools.com.
www.favershampools.com/jobs

